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PaGouas mporpamma nucuuruinHbl «MapKeTHHroBasi U PbLIHOYHAS AHAJIMTHKA» IS
oOydaromuxcst 1o  HampaBieHuro moArotoBku  38.04.02  Menemxment  (I[Ipodums:
VYnopapineHdeckas OesSTENbHOCTh B OpraHM3allMsiX), COCcTaBieHa Ha ocHoBaHMM DenepalibHOTO
rOCYJJapCTBEHHOTO 00pa30BaTEeNbHOIO CTaHAapTa BhICHIEr0 0Opa3oBaHMA — OakalaBpHaTr IO
HanpapjieHUu0 noaAroToBku 38.04.02 MeHeIKMEHT, YTBEPKIACHHOTO MpUKa3oM MHUHHUCTEpPCTBA
obpazoBanust u Hayku Poccuiickoit @eaepaunn ot 12 aBrycra 2020 r. Ne952 (c uzm. u nom.),
[lopsinka  opraHu3almMy M OCYLIECTBIIEHUST ~ 0Opa3oBaTeNbHOM  NEATENBHOCTH IO
o0Opa3oBaTeNbHBIM IpPOTpaMMaM  BBICIIETO 00pa3oBaHMs — IporpamMmaM OakajaBpuara,
mporpaMMaM  CHEIMaITeTa, MpPOrpaMMaM  MAaruCTPaTypbl, YTBEPXKICHHOIO IPHKA30M
MunucTtepcTBa Hayku U Belciiero oopasosanus Poccuiickoit @enepanuu ot 06 anpens 2021 r.
No 245 (c u3M. 1 J1011.), B COOTBETCTBHH C YUYECOHBIM IIJIAHOM, YTBEPKJICHHBIM YUEHBIM COBETOM
OI'BOY BO «loul'Y» mns Habopa 2026 rona.

Pa3paboruuk:
JIOLEHT Kadeapbl MAPKETHHTA U JIOTUCTHKH
JI-p SKOH. HayK, JOII. T. B. UGparumxanuinosa

Pabouas mporpamma omo0peHa Ha 3acefannuy Kadenapsl MapKETHHTA U JIOTHCTUKU
[IpoTokomn ot 08.04.2026 T. Ne 9

3aBenyromuii kageapoit T. B. U6parumxanuinoBa
COI''TACOBAHO:

Jexan s3xoHOMUYecKoro (pakympTeTa 1O. H. [Tonmxkos
10.04.2026 r.

Y4eOHO-MeToInYecKass KOMUCCHS YKOHOMHYECKOTO (haKyJIbTeTa
[Ipotokomn ot 10.04.2026 1. Ne 8
[Ipencenarens E. H. Crpenuna

PykoBoauTtens ocHOBHOM 00pa3oBaTebHOM
POTPaMMBI:

JI-p DKOH. HayK, JO1I. T. B. U6parumxanmioBa
10.04.2026 1.



3
1. MECTO JJUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxcs,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

U3y4YEHUE JIaHHOW [JUCLUIUIMHBI OCHOBBIBaeTCS Ha 0a3e 3HaHMH U  yMEHHH,
dopMHpYEMBIX TPENIIECTBYIOIUMH  JUcUUIUIMHAME — «COBpEMEHHBI CTpaTern4ecKui
aHanmu3», «MapKeTUHIOBbIM MEHEJDKMEHT», «JlorucTnyeckuii MEHeKMEHT» U JIp.

1.2. JIucuMIyidHbI M TPAKTHKH, JJISi KOTOPbIX OCBOEHHE JAHHOH JIWCHUIIAHBI
He00X0UMO KaK NMpeAliecTByoiee:

MPOM3BOJICTBEHHAs  MPAaKTHUKA:  HAyYHO-HCCIIEIOBATEIbCKass  (paccpeoTodYeHHas);
y4yeOHasi MpaKTUKa O3HAKOMUTEJIbHAS;, yueOHasl MPaKTUKA: HayYHO-UCCIEA0BaTelIbcKasi padboTa:
MIPOM3BOJICTBEHHAs TMPAKTHKA: MpakTHKa M0 Npoduito npodhecCHOHATBHOM JIeITeIbHOCTH;
MPOM3BOJICTBEHHAS TPAKTHKA: MPEAIUIUIOMHAsT MPAKTUKA; BBITYCKHAS KBaIM(UKAIIMOHHAS
pabora.

2. OIIMCAHME JUCHUIIVINHbI

2.1. O6mas xapaKTepucTHKA

HaumeHnoBanue nokaszaresst 3HavYeHHE MoKa3aTess
HasBanue 06pa3oBaTeibHON MPOTrpaMMBbI 38.04.02 MeHeKMEHT
(ITpodunb: Yrpasnenueckas AesITENbHOCTD B
OpraHu3aIusix)
[udp u Ha3BaHUE B COOTBETCTBUHU C b1.B.O/l.7 «MapkeTuHroBas u pelHOYHas
y4eOHBIM TIJITAHOM AHAJIMTUKA)
Yacth 00pa3oBaTenbHOM MPOrpaMMbl be3anpTepHaTHUBHBIE NUCHMILIUHbI
KonruecTBo 3a4€THBIX €IMHUIL / BCETO YacOB 4/144

2.2. Pacnpenesienue 4acoB no ¢popmMam M nepuoaam o0ydeHust

O0111ee KOJIMYECTBO YaCOB
o
= CaMOCTOSI-
dopma g1 g .
= 2 nekuu- | mabopa- | MpakTH- | TeIbHOU dopma
o0y4eHus 35 BCETO
8 OHHBIX | TOPHBIX | YECKUX | pabOTHI + KOHTPOJIS
KOHTPOJIb
QOuHas 2 16 32 - 96 144 3K3aMeEH
3aouHas 1 2 4 6 - 134 144 3K3aMeEH

B caywsae mnpembsBieHHs OT OOydYarooLIerocs WM €ro poauTens (3aKOHHOTO
IpEJICTaBUTEINs) 3asiBJIEHUS Ha OOy4YeHHE IO aJalTHUPOBAaHHONW 0Opa30BaTEIbHOW IMporpaMMme
BBICIIET0 00pa30BaHUs, MOJKPEIICHHOTO 3aKIIOUYEHUEM IICHXO0JIOr0-MEIUKO-I1eAarornueckon
komuccun (IIMIIK) wnmmu wmenuko-coumanbHOM 3kcneptusbl (MCD) ¢ pexomeHnanusMu
CO3/IaHUsl MHJUBUAyaIbHOW mporpamMmbl peabunmutaumu u abwmraiuu (MITPA), nannas
pabouass mporpamMma MOXeET ObITh aJaNTHPOBaHA C YYETOM HHIUBUIYaJIbHBIX OCOOEHHOCTEN
3JI0POBBS 00YUaIOIIErocs.




3. IEJM JUCHATITAHBI

@opMHUpPOBAaHUE CUCTEMBI 3HAHUM, IPAKTUYECKUX YMEHUN U HABBIKOB I10 UCIIOJIB30BAHUIO

IMPUHIUIIOB,

MCTOJZIOB W HHCTPYMCHTOB MapKeTHHFOBOﬁ AHAJIMTHKH Ha BCCX YPOBHAX

9KOHOMMKH, B T. 4. B KOMIIAHUAX U HA MPCANPUATUAX.

4. KOMIIETEHIUH OBYYAIOIIEI'OCA, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHHS KOMIIOHEHTA OBPA30BATEJBHOM TPOT'PAMMBI, X
NHAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA

4.1. KomnereHnu

Hnghopmayuonno-ananumuueckuti mun 3a0ay npogheccuoHanIbHo 0esmeibHOCMU:

[IK-4. CnocobeH caMOCTOATENLHO OpraHnu30BaThb pPCAIMN3aINI0 HCCICAOBATCIIbCKUX
IMMPOCKTOB, T'OTOBUTH AHAJIUTHUYCCKUC MATCPUAJIbI IJId MPUHATUA YHPABJICHUCCKHUX pemeHHﬁ B
obnactu CTPATCTUYCCKOI'O U OIICPAIMOHHOT'O MAPKCTHUHI'A

NHaukaTopbl KOMIeTeHIH

IMpodeccuonanbHbIe Nupuxkaropbl Pe3yabrarbl 00yueHus
KOMIIeTCeHUH
IIK-4.3.1. 3naem TUNbl aHATUTHYCCKUX JIaHHBIX,
ITK-4.3. UCIIONB3YEMBIX Ul Pa3pabOTKH  MapKETUHIOBON
Kpuruaeckn CTpaTerun A3MEHEHUI (maHHBIE (o) PBIHKE,
OIICHHUBACT NOTPEOUTENAX, KOHKYPEHTaX, BHYTPEHHUX PeCypcax).
AHAJIATHICCKOC 11K-4.3.2. 3naem METOIbI aHaiImn3a "
obecrneuenne UHTEPIpETAlMd  JAHHBIX  JUISS  BBISBICHHS
K-4. pa3paboTku KJTFOYEBBIX (hakToOpoB, BIIHSIFOIIAX Ha
Criocoben CTpaTemI{ HEOOXOIMMOCTh M HAPABJICHHE U3MEHEHU.
W3MEHEHNH
CaMOCTOSITENbHO OpraHu3AIMH. I1K-4.3.3. Ymems OLIEHUBATh BIIMSIHUE
OpraHU30BaTh AQHAINTHYECKUX  JIAaHHBIX ~ HAa  TIPUHUMaeMble
peann3armio CTPATETHUSCKHE PELICHHSL.
HCCIIE0BATENBCKIX IIK-4.3.4. Vmemwn mpemyararb anbTepHAaTUBHBIC
IIPOEKTOB, TOTOBUTS WUCTOYHMKM JaHHBIX W METOJbl aHanmm3a JUIs
. TIOBBIIICHHS KauecTBa CTPaTEruuecKoro
TUIAHUPOBAHHUSL.
Marepuabl IS —
NPHHEATHS IIK-4.2.1. 3naem WHCTPYMEHTBI MapKETHHIOBOHN
AQHAJIUTHKH: CRM-cucremsl, BeO-aHATUTHKA,
YIIPABJIEHYECKUX
. COIMAIbHBIE CETH, MHCTPYMEHTHI aHalM3a JaHHBIX
petieHuit B 06sactu K-4.2. (SPSS, R, Python)
CTPATErMIECKOro 1 OneHuBact IIK-4.2.2. 3uaem NPUHLIAIBL HOJTrOTOBKU
OII€pallMOHHOIO TICPCICKTHUBHOCTD |y THTHYeCKHX OTYETOB U IIPe3eHTALMA
MapKeTHHIa ?f(?iﬁiiiﬁi;?ﬁ; MK-4.2.3. Ymeem TOATOTABIUBATH aHAJIUTUYECKHE
noTpeGHTeTSIMI OTYETEl M HPe3CHTAUMM  C  PE3yiIbTaTamu
NPOAYKTOB, yciyr u | MCC/ICOBARNMA 1 PEKOMEHJIAUUAMH  JUIS  NPHHSATHSA
TEXHOTOTHL YIPABJICHYECKUX PEIICHHH.

IK-4.2.4. Vmeem ucnoimb30BaTh WHCTPYMEHTHI
MapKETUHTOBOW aHAUTHKH JUII MOHHTOPWUHTA U
orneHkH 3((HEKTUBHOCTH MAPKETUHTOBBIX KaMITaHH




5. IPOI'PAMMA JUCHHUIIJIMHBI

TeMsbl

| Kpartkoe conep:kanmne TeMbl

Pasznen 1. Konuenuusi 1 MeToa0J10T sl MapKeTI/IHFOBOﬁ AHAJIIUTHKH

Tema 1. Beenenue B
MapKeTI/IHI‘OBYIO aHaJ'II/ITI/IKy

1.1.KiroueBble OTAMYMS aHATUTUKUA B MAPKETUHTE.
1.2.Yto Takoe data-driven-MapKeTHHT.

1.3.Kak cTpouTh cTpaTeruu pa3BUTHs Ha OCHOBE JIaHHBIX.
1.4.OcHOBHbIE HallpaBJICHUs B AaHAIUTUKE MAPKETUHIa

Tema 2. KPI u merpuku

2.1. KnroueBble METPUKH 110 HANIPABJICHUSM U KaHAJIaM.

2.2. CAC, CPO, Retention Rate, LTV, Churn Rate, CPL, CPC,
CPA,CPMur. n.

2.3. OcobeHHOCTH pacyéTa METPUK.

2.4. Cuoco0sl pacuéra u nporunozupoBanust LTV

Tema 3. OcHOBHEBIE
NCTOYHUKU JAHHBIX U
METOAbI UX aHAJIN3a

3.1. Kak cuurarb, cOOMpaTh U aHAJTM3UPOBATH JIAHHBIC.
3.2. KimtoueBble TpeOOBaHUS K COOMPAEMbIM JJAHHBIM

Tema 4. CxkBo3Hasa
AHAJTUTUKA

1.1. OcHOBHEIE ITOHATHS CKBO3HON aHATIUTHKH.
1.2. Tpe©oBaHus K BHEPEHUIO.
1.3. O630p OCHOBHBIX HHCTPYMEHTOB CKBO3HOW aHAIUTHUKH

Pasznen 2. (I)yHKIII/lOHa.TIbeIe ACMECKTbI MapKeTI/IHFOBOﬁ AHAJIMTUKHU — HHCTPYMCEHTBI

AHAJIMTUKHU B MAPKECTHHIC

Tema 5. CpaBHUTENIBHBIN
anann3 ocHOBHBIX CRM-
CHCTEM.

5.1. OnepaunoHHble U aHanuTH4eckue Moayiau CRM

5.2. OTnuuus ONeparMoOHHOT0 M aHATUTUYECKOTO MOy e
CRM.

5.3. O630p Haubonee nonynsipasix CRM-cucteM Ui Kak0ro
MOIYJIst

Tema 6. MeTonabl
CErMEHTAllMU KJIMEHTOB U
L(E€JICBOI ay IUTOPUH

6.1. HaubGomnee pacnpocTpaHEHHBIE CIIOCOOBI CErMEHTAIIUN —
KJIACCHYECKUE U MO0JIb30BaTEIbCKUE.

6.2. OCHOBHBIE MApaMETPHI 1JIs1 CErMEHTAIUU.

6.3. OnpesienieHNe CErMEHTOB 1I€J€BOW ayIUTOPUH POAYKTA.

Tema 7. Beenenue B RFM-
aHaan3

7.1. OcHoBHBbIe puHIMIBI RFM-anannsa.
7.2. Mexanuka, cepbl IPUMEHEHMSI, TOCTOMHCTBA U HEAOCTATKU

Tema 8. Beenenue B
KOTOPTHBIN aHAJIN3

8.1. OCHOBHBIE MPUHLUIIBI KOTOPTHOT'O aHAJIN3a.
8.2. MexaHnuka, chepsl IPUMEHEHHUS, TOCTOUHCTBA U HEJIOCTATKU

6. CTPYKTYPA U COAEP) KAHUE JUCIIUIIJIMHBbI

6.1. ®opma o0y4enusi — ouHas, Kypc — 1, cemectp — 2

HaumenoBanus pa3aenos KonnuecTBo yacos
U TEM Jlexkir. \ JlabGop. ] [Tpaxr. \ CPC+K | Bcero
Pa3znen 1 Konuenuusi ¥ MeTOI010THsI MAPKETHHIOBOM AHAJIMTHKH
Tema 1. BBenenue B MapKeTHHIOBYIO ) 4 i 12 13
AHAIUTHUKY
Tewma 2. KPI u meTpuku 2 4 - 12 18
Tema 3. OcHOBHBIE HCTOUYHUKHU JAHHBIX U ) 4 i 12 18
METObI UX aHAJIN3a
Tema 4. CkBO3HAas aHAJTUTUKA 2 4 - 12 18
Hroro no pazneay 1 8 16 - 48 72

Pa3znen 2 @yHKIMOHAIbHBIE ACTIEKThI MAPDKETHHIOBO AHAJIMTHUKH — HHCTPYMEHTHI

AHAJIUTUKHA B MAPKETUHIC




Tema 5. CpaBHUTEIBHBIN aHAJIN3 OCHOBHBIX 18
2 4 - 12

CRM-cucrem.

Tema § MeToabl CerMeHTalMU KINSHTOB U ) 4 i 12 18
11€JICBOM ayJIUTOPUH

Tema 7. Brenenne B RFM-ananu3 2 4 - 12 18

Tewma 8. BBejieHre B KOTOPTHBINA aHAIH3 2 4 - 12 18
Hroro no pazgeny 2 8 16 - 48 72
Bcero no komnonenty OINIOII 16 32 - 96 144

6.2. ®opma 00yyeHnsi — 0YHO-3204HAasA, Kypc — 1, cemecTp — 2

HanmenoBanwus Pa3aciioB 1 TCM

KomnunuectBo uacoB

Jleku. | Jlabop. | [Ipaxr. ‘ CPC+K | Bcero

Pasznen 1 Konuenuust 1 MeToa0J10rusi MapKeTI/IHFOBOﬁ AHAJIUTUKH

Tema 1. BBeneHue B MApKETUHTOBYIO 0.5 0.5 i 17 18
AHAJUTUKY

Tema 2. KPI u meTpuku 0,5 0,5 - 17 18

Tema 3. OCHOBHBIC UICTOYHUKH JaHHBIX U 0.5 0.5 i 17 18
METOJbI UX aHAJIN3a

Tema 4. CkBO3Has aHAJIMTUKA 0,5 0,5 - 17 18
Hroro no pazneay 1 2 2 - 68 72

Pazgen 2 @yHKkuMOHAIbHbBIE ACHEKThl MAPKETHHIOBOM AHAJIMTHKU — HHCTPYMEHTBI

AHAJIUTUKU B MAPKETHUHIE

Tema 5. CpaBHUTENbHBIN aHAJIN3 OCHOBHBIX 0.5 1.0 ] 165 18
CRM-cucrem.

Tema u6 MeToapl CerMEHTAMN KIIMEHTOB B 0.5 L0 ) 16.5 18
LICJIEBOU Ay IUTOPUU ’ ’ ’

Tema 7. Beenenue B REM-ananus 0,5 1,0 - 16,5 18

Tema 8. BBesieHre B KOTOPTHBIN aHAJIN3 0,5 1,0 - 16,5 18
HToro no pazaeiy 2 2 4 - 66 72
Bceero mo komnonenty OIIOII 4 6 - 134 144

7. OHEHOYHBIE MATEPHAJIBI (CPEJICTBA) JJIA TEKYIHEI'O KOHTPOJIA
YCHEBAEMOCTH, MIPOMEXYTOYHOM ATTECTAIIUA

7.1. KoHTpO/bHBIE BONPOCHI

PA3IEJI 1
KOHIEILMSA U METOJOJIOI' I MAPKETMHI'OBOM AHAJIUTUKU
1. JlaHHBIE B 5KOHOMHKE.
2. OOBeKTHI, MPU3HAKK U TAOIHUIIBI.
3. Tunel NprU3HAKOB B SKOHOMHUKE U YIIPABJICHUU: HHTEPBAIbHBIC, TOPSIIKOBBIC,
paHroBbI€, AMXOTOMHYECKHE.
4. NHCTpyMEHTHI OnMcaTeIbHON CTATUCTUKH.
S. W3mepeHue LieHTpa pacipeIeacHusl.
6. N3mepenne pazbpoca TaHHBIX.
7. Busyanu3zaius kaueCTBEHHBIX IPU3HAKOB.
8. CBoniHbBIE TAOIUIIBI U CBOJIHBIE JHArPAMMBI.
0. Tabmuiel conpshKeHHOCTH U mapagoke CHUMIICOHA.
10. Hepapxus NpU3HAKOB.
11.  TIpeaBapurenpHas 0OpabOTKa JTaHHBIX.




12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31
32.

Br16pock! 1 nx 00paboTka.

[TponymieHHbIe 3HaYeHUS U UX 00paboTKa.
[ToBTOpSIOLIMECS CTPOKH U UX 00paboTKa.

CunreTnyeckue Npu3HaKHU.

[TonsiTust BeO-aHAIUTUKHU, €€ LIETU U 3a/1a4H.

Aynuropust caiita.

HcTopus BeO-aHATUTUKH.

OO6uacTi mpuMeHeHUs BeO-aHATTUTHUKH.

MeTto/1p1 BeO-aHATTUTHKU.

AHau3 N0CenaeMOCTH CaiiTa C IIOMOILBIO BEO-aHAIIUTHUKH.
AHanu3 JaHHBIX UHTEPHET-Mara3uHa ¢ IOMOIIbIO B€O-aHATUTUKH.
AHanu3 103a0MWINTH caiiTa ¢ TOMOLIbIO BeO-aHATUTHKH.
AHanu3 noBeIeHus IOCETUTENEH caiiTa ¢ MOMOIIbIO B€O-aHATUTHKY.
BenumapkuHr B BeO-aHATUTHKE.

CkBo3Has BeO-aHAIUTHKA.

CueTunky B BeO-aHAIUTHKE.

CueT4nuKu-pedTHHT .

Jlor-aHanu3aropsl B BeO-aHAIUTHKE.

CucreMbl UHTEPHET-CTATUCTUKH (CUETUYUKU-TPEKEPHI).
Jucneryep Teros.

KomriekcHbie MOHUTOPUHTOBBIE HHTEPHET-HCCIEI0BaAHUS.

PA3JIET 2

OYHKIMOHAJIBHBIE ACIIEKThI MAPKETUHI'OBOM AHAJINTUKH —

33.
34.
35.
36.
37.
38.
39.
40.

NHCTPYMEHTbBI AHAJIMTUKH B MAPKETHUHI'E

HccnenoBanue pbIHKa.

MoOHUTOpHHT.

HeiipocemanTuueckue uccieoBaHms.

5 cun Iloprepa.

PEST-ananus.

SWOT-ananus.

Martpuna BCG.

Annexc.Merpuka u Google Analytics - 6a30Bble HHCTPYMEHTbI AHAJTUTHKH,

KOTOPBIC NOJIKHBI UCITOJIb30BATh a0COJIFOTHO BCE BeG—pecprLI.

41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51
52.
53.
4.

Cepauc «BebBuzop» Annekca.
Serpstat.

SurveyMonkey.

OMI (Online Market Intelligence).
KISS Metrics.

Roistat.

Power Bi.

Chartbeat.

CoMagic.

Adobe Analytics.

Matomo.

SAP Business Intelligence.
Oracle Analytics.

IBM Cognos.

7.2. Tembl nokj1aa0B (pedepaToB)



He npenycMoTpeHbl mporpaMMoi AUCHUTUIAHBI

7.3. TeMbl NMCbMEHHBIX PAa0OT (THIIBI 32/124)

Hcnoab30BaHue CEepBHCOB AHAJTUTHKH IS HCCIeJOBAHHUSl TNOTpeduUTeJIel,
MmoceTuTe e CAliTOB U Py B COIMAJIBHBIX CETAX

HCOGXOI[I/IMO HCIIOJIb3Ysd BHCHIHUEC CCPBUCHI ITPOBCECTU aHAJIM3 aKTUBHOCTHU YYaCTHUKOB U
rocrei CTpaHUIlbl U Tpyninbl (cooluiecTBa) conuanbHoi cetn «BKonTakTey.

3aganue

1. IIpoBecTn aHanM3 aKTHBHBIX YYAaCTHHUKOB COOOIIECTBA, WMHJCKCHl BOBJICUCHHS U
0JI00peHus, KOJIMYECTBO peaKkUUil Ha KOHTEHT, pacdyeT MAaKCHUMalbHOIO KOJMYECTBA
10JIb30BATEJEH OHJIANH, a TAK)XKE ONPENEIUTh CaMbli MOIYJIAPHBIA KOHTEHT I'PYIIIbl, UCIOJIb3Ys
cepBuc Jagajam.com. JagaJam - 3T0 cepBucHas Iuardopma g nocTpoeHus 3¢p(HEeKTUBHOTO
MapKeTUHTa B COLMAIbHBIX Meaua. Jagalam mpeanasnayen anst SMM-cnenuannucToB, OpeHn-
MEHE/KEPOB, MapKeToloroB, corpyaHukoB digital-arentctB. HMucTpymenTtsl JagaJam
MO3BOJIIFOT TPOBOJUTH TIIYOOKHH aHaau3 COOOINeCTB B comManbHBIX ceTsix BKorrtakTe,
OpnnoxnaccHuky, Facebook, Twitter u Instagram. O0bexThl aHanM3a: ayAUTOPUS, €€ aKTUBHOCTh
¥ BOBJICUCHHOCTb, ITyOIMKYEMBbIi KOHTEHT.

88 Jagalam - Mpomyerss | Tapagss | Olagalam | Knuena Snor | Kormas Em

CpasHenue COOBIIECTS, KOHKYPeHTHas
PaiBe/Ka NpiA NOATOTOBKE K TeHAEPam.

Y3HATD BONBIIE

Jagajam — 370 cepsuCHan NNATGOPMa AR NOCTPOEHMA SGHEKTUBHOIO MAPKETUHIA B COLMANBHBIX MEANa.
Jagajam npeaHasHaseH Ans SMM-CNeLnanicros, 6peHs: P 08, COTP) digital-
areHTCTB. VIHCTPYMeHTBI Jagalam NO3BOASIOT NPOBOATE NYGOKMRA aHANW3 COOBLLECTE B COLMANBHBIX CETAX

BKoHTaKTe, OAHOKNACCHUKY, Facebook, Twitter 1 Instagram. OB bLeKT! aHaNM3a: ayAuTOpHs, ee aKTUBHOCTb 1

b, KOHTeHT. T npegocTaBnser ™" Koro cp.

coobuiecTs, PKUHIa, Nepecederns % coobuiects.

JagaJam IlponyxThI

Q&G AAOA HEED»

JagajJam.Ananuntuka Jagajlam.Vccnepopanuvn JagajJam.Wiki

Puc 1. CepBuchast miardopma Juist moctpoeHust 3¢ (HEeKTHBHOTOMAaPKETHHTA B
COIMATILHBIX Menra Jagajam.com

Hcnonp3ys cepuc Socialstats.ru mpoBecTH aHalW3 aKTUBHBIX YYaCTHUKOB TPYIIIBI
(cooOriecTBa), KOJMMUYECTBO PEMOCTOB, JAMKOB M KOMMEHTApUEB HAa KOHTEHT, MMPOBECTU APYToi
aHanmu3. SocialStats.ru — yHuBepca bHBIN OECIUTaTHBIA WHCTPYMEHT ISl aHAJIM3a COOOIIECTB H
nuyHblX crtpanul] BKonrtakte. Ha 1naHHBII MOMEHT CEpBHC YMEET aHAJIMU3UPOBATH CTEHY,
¢doToanb00MBI U BHICO3AIUCH, a TAKXKE CIUCKH ApPYy3eH, MyOIMYHbIe CTPAHUIIBI M TPYIIHI, B
KOTOPBIX COCTOSIT YYAaCTHUKH cooO1ecTBa. [{jst TMYHBIX CTpaHUI] TOCTYITHA BCSI CTATUCTUKA, YTO
U JIIs1 COOOIIIECTB.

CepBuc OecruiateH i aJMHUHUCTPATOPOB JIOOBIX COOOIIECTB W BIIAACIBIECB JTUYHBIX
CTpaHHUII.

Cuauana BbIOMpaeM COOOIIECTBO MJIsi aHAJIW3a, BTOPBIM IIaroM BBIOMpaeM, 4TO, W 3a
Kakoe BpeMs, Mbl XOTHM MOCYHTAaTh. MOXHO NPOCKaHHUPOBATH: CTEHY CTPAHUIIBL/TPYIIIHL,
($oT0amTBO00MBI, MOMYJIISIPHBIE TPYIIIBI CPEAH BAIIUX ITOAACYHKOB.



http://jagajam.com/
http://jagajam.com/
http://socialstats.ru/
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MoskHO HamucaTh B CHEIUaIbHOW (hopMe MoKenaHue pa3paboTYUKy 00 HMHCTPYMEHTE,

KOTOpPOIr'0 BaM HC XBaTacT.
KpOMe 9TOI'0, MOXXHO IIPpOAHAJIU3UPOBATh IMOCTHI 3a KOHKpCTHBIfI nepuoa, Ui MmoJIyUuThb

UH(OPMALIUIO, 110 OTACITLHOMY COOOIICHHUIO, Ha CTEHE.

tats.ru 3anyck

—

Puc 2. CepBucHas miardopma i aHaiu3a cooOIIecTB U JUUHbIXcTpaHul BKoHTakTe
SocialStats.ru
C wucnonp3oBaHKEeM cepBHca Popsters.ru mpoBecTH aHaln3 KOHTEHTa, paccuutaTh ER u
JIpyrue InapaMmeTpbl pe3yJbTaTUBHOCTH CTpaHUIbl M rpymmbl. OH MakCHUMajabHO IPOCT, CaMT

00CUYHUTHIBACTONPEACTICHHON KOIMYECTBO TIOCTOB B IPYIINC U HA CTPAHUIIE.
Hoctynien aHanmu3 coBeplieHHO J0ObIx coobmects BKonrtakre m Facebook. Ecthb

BO3MOJXHOCTb 3arpy3uTb 4YacTb 3anucen. COpTI/IpOBaTB PE3yJbTAaTbhl MOKHO IIO ((J'IaﬁKaM)),

«peunoctamM» U KKOMMCHTAPHUAM.

=) Popsters

AsTopusyiitecs,
4To6b! HauaTe paborars

S ocramms:

|

Puc 3. CepBucnas miatdopma ais ananuza coodmects BKonrtakre n Facebook
Popsters.ru

2. IlpoBectn mouck ynomuHaHusi Bamiero Openna B cetu MHTepHET (9JEKTPOHHBIE


http://popsters.ru/
http://popsters.ru/
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CMMU u comuanbHbIE CETH) C UCIOJIb30BAaHUEM BHEITHUX cepBHCOB [Qbuzz.ru. ABTOMaTH4eCKUi
ceprc MoHUTOpHHTA [QbuZZ OTCNEKMBaeT BCe YIOMUHAHUS O KOMIIAHUU B UHTEPHET Cpelie B
pEeXHUME peallbHOTO BPEMEHH, J1aeT BO3MOKHOCTH OINpEAENICHUS TOHAJIBHOCTU COOOIICHUS, OT
HEraTUBHOM M CMEIIAHHOW 10 HEWUTPaJIbHOU U ITO3UTHUBHOM.

Bce 310 mo3BossieT MakcuMalibHO 3 (PEKTUBHO yIPABIIATH JACIOBOM peryTaluei,
0TpabaThIBaTh HETATUBHBIC CUTYAIIUU U TPEJIaraTh BBITOIHBIC PEIICHUS CBOMM KIIMCHTAM.

beicTpas peakuuss KOMIAHUM Ha HEIOBOJIBCTBO KJIMEHTAa T'OBOPUT O €€ COLMAIBHO
OpPUEHTHPOBAHHOM TMOJIMTUKE, HE JAeT MOSBIATHCA JOMBICIAaM W KOMMEHTApUSM, a TaKkKe
MPEMSITCTBYET NajlbHeHIIeMy pacpoCTpaHEHUIO HeXeIaTeIbHOUNH(DOpMAaLIUU.

VYropaBiieHne WMHUIDKEM H pelyTalueld ¢ WCIoib3oBaHWeM cepBuca [Qbuzz maer
BO3MOKHOCT:

- ONpeAeNATh pPEJCBAaHTHBIC IUIOMIAJIKH, TJe Haulojee YacTo BeleTcs 00CyKIeHHE
KOMITaHWH;

- BBIYUCIIUTH JINJIEPOB MHEHUN U OPTraHU30BaTh B3aUMO/ICHCTBUEC HUMU;

- otcnexuBarh dpdexkTuBHOCTF PR-kammanwii u  peaxiuio noJb30BaTesiel Ha
uH(OPMAaIIMOHHBIN TIOBOJ;

- aHAIM3HUPOBATh JEATEIBHOCTh KOHKYPEHTOB M OTCIEXKHBaTh BOpPOC HEraTMBa C HMX
CTOpPOHBI;

BBISBJISTH HauOosiee akTyallbHble TPEHABI M (POPMHPOBATH KIMEHTOOPUECHTHPOBAHHYIO
KOMMYHUKATHUBHYIO CTPATErHIO B MEIUACPE/IE.

iQ iq'buzz 0 cepsuce

CUCTEMA MOHUTOPUHTA
COUWMAJIbHbBIX MEOVA U
cMU

HauHITE MOHHTODHT YNOMMHaHME 0 Balei KoMNaHI N
B COUMANGHLIX MEAWA W OHNaFH-CMI

s = [
Puc 4. Cepsucnas miardpopma g moucka ynoMuHaHusi OpeHna B cetu MHTepHeT
IQbuzz.ru

[IpencraButh paboTy B BUjE pedepara.

Tpebosanusn omuocumenbio oghopwienusn unougudVaiIbHOU Padonibl.

[IpoeKT roToBUTCS U cIAETCs B SJIEKTPOHHOM U MEYaTHOM BHUJIE U JOJKEH OTBEUaTh
CJIETYIOIIHUM TPEOOBAHUSIM:

- no cmpykmype:

1) TurynbHbIH JUCT.

2) ConepxaHue.

3) Pazpensr u moapa3aensl.

4) Cnucok UCTIOIb30BaHHBIX HCTOYHHUKOB (He MeHee 10).

- _no ogopmienuio:



http://iqbuzz.ru/
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1) pudt Times New Roman, kerens 14, uatepsan 1,5.

2) Hywmepanus cTpaHul BBepXy, cripasa. [lomns: neBoe — 3 cM, BepXHee U HU)KHEE
— 2 cm, mpaBoe — 1,5 cMm.

3) OO0s3aTenbHbIE CCHUTKM Ha UCTIOJIH30BAHHBIE HICTOYHUKN HH(DOpMAIUH,
BKJIIOUYasi UHTEPHET-PECYPCHI.

4) OO6beM pabotel — 20-25 cTpaHuIl.

Bce pacuetsr noipkHbI BeIONMHATHCS B Excel. Keiic momken ObITh XOpoII1o
WLUTIOCTPUPOBaH rpaduiecku. B KoHIle pabOTHI CTaBUTCS MOANKCH aBTOPA U JIaTa.

Kpurepun oueHnBaHusi UHANBUIYAJBHOT0 TBOPYECKOT0 3a/1aHUA

3ammra MHAUBUAYAJIBHOIO 33JaHUsl IMPOMCXOAMT IIO3TAlHO IIOCJIE H3YyYEHHS
COOTBETCTBYIOIIEH TeMbl B (hopMe coOecemoBaHus C MpernojaBareneM. B koHie pobota
CIAaeTCsl B IEYaTHOM M JIEKTPOHHOM BUJIE.

AHanuTHueckoe OOOCHOBaHME Keica JOJDKHO OBITh BBITIOJHEHO ASKOHOMHYECKH
rPaMOTHO, pacyeThl HE JOJIKHBI COAEpkKaThb HKOHOMUYECKUX U apU(PMETHUYECKHX OHIMOOK,
JOJKHBI OBITH C/IETaHbl COOTBETCTBYIOIIME BHIBOJIBI W OOOCHOBAHHBIC MPEATIOKEHUS
OTHOCHUTEIIBHO 11€JIECO00Pa3HOCTH MPEATI0KEHHBIX MEPONPUATUN U METOJIOB IO YIIPABJICHUIO
npoektoM. Keiic onenuBaercst MakcumanbHo B 10 Gamos.

10 GamioB — TMOJIHOE COOTBETCTBHE pa3pabOTaHHOTO Keica TpeOOBaHUAM K
COJICpKAHUI0O W O(GOPMIICHHIO, OTCYTCTBHE OHIMOOK YIIPABICHUYECKOTO, IKOHOMHYECKOTO,
MaTEeMaTU4YeCKOro U rpaMMaTH4ecKoro xapakrepa. Keic cogepKUT He TOJIBKO TEKCTOBBIA U
pacYeTHBIM MaTepHall, HO ¥ XOPOIIO WLTIOCTPUPOBAH rpaduuecKy.

7-5 GannoB — KeHC COAEp KUT OOJBIIYI0 YacTh pa3ienoB. B Gombliell cTenmeHu ecTh
JUIIL ONKcaTeIbHas YacTh. My ecnu npy HaIM4YMU BCEX CTPYKTYPHBIX YacTeil 000CHOBaHME
Y UCTIOJIb30BaHHBIE METO/IbI COJIEPKAT OLIUOKHU.

Jlo 5 6aninoB — KOJIMYECTBO BBIMIOJIHEHHBIX pa3zesioB MeHee MooBUHbI. ColepikaHue
MaTepuala He pacKphITO B IOJIHOU Mepe.

OBPA3EIL 3AJAHUS MOJYJILHOM KOTPOJLHOI PABOTBI

JloHenKHii rocy1apCTBEHHBIM YHUBEPCUTET
DKOHOMHYECKHUH (haKyIbTET
Kadenpa mapkeTrHra u J10rucTUKU

Hanpasnenue noarorosku: 38.04.02 MenexmMeHT

[Tpoduns: YnpasneHueckas ASSITEIBHOCTh B OPTaHU3AIUAX
[TporpamMmMa MOArOTOBKU: MarucTpaTypa

Ounas ¢popma o0yuenus. Cemectp: 2

3aounas Gopma oOyuenus. Cemectp: 2

VYyeOHas qucummiinHa: MapKeTHHIoBast U phIHOYHAs aHAIUTHKA

Mooynvnaa konmpoavnas paboma
Bapuanm Ne n

1. Bxooum nu 6 mapxemuHeo8ulil YuKi MapKemuHz080e ucciedosarue?

a) 1a;

0) HeT;

B) HE 3HAIO.

2. Cuumaeme nu Bvl, umo mapxkemunecogoe ucciredosanue Modxcem O02PaHUdUmsCcs
cOopom u 06pabomroll MapkemuH2080U uH@Gopmayuu?

a) 1a;

0) Her;

B) HE 3HAIO.
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Ecniu Bbl He cormacHel ¢ 3TUM YTBEpXKIEHUEM, CKaXKHTE KaKUE DIEMEHTHI
MapKETHHTOBOTO HCCIIeIOBaHUsI BBl MOXeTe eIllie Ha3BaTh.

3. Omuocumcs U MapKemuHz080e UCCIe008anue K Kame2opuu UHMELIeKm)yaibHo20
mosapa?

a) na;

0) Her;

B) HE 3HAIO.

Ecnn mapkeTHHroBoe Mccie0BaHUE TOBAp, TO KAaKME HCCIIEIOBATEIbCKUE MPOIYKTHl B
MapKETHUHIe MOKHO MPOJIaTh?

4. Yem 6 Mapkemunc080M UCCIE008AHUU MAMPUYHBIL NPUHYUN  OPAHUSAYUU
omauuaemcsi om yHKYUOHANbHO20?

a) HaJM4YMEM psijia CIICIIHATM3UPOBAHHBIX MOAPA3ICIICHUN MAPKETHHTOBOM CITYKOBI;

0) BBIMOJIHEHHEM JIIOOBIX HCCIIEI0BATENbCKUX ONepaluii MapKEeTHHTa;

B) HE 3HAIO.

5. B yem 3axnouaemcs omauuue mMemooonocuu Qopmaiu308aHHO20 MAaApPKemuH208020
UCCNe008aHUsI OM HEePOPMATLHBIX MEMOO08 UCCIe008aAHUA?

a) He(hopMabHBIE METO/IbI MTO3BOJISIOT UCIOIB30BaTh SIKOHOMETPUUECKHUI aHATN3;

0) hopManM30BaHHBINA aHAIA3 ITO3BOJISIET 00ECIICYNTHh Ka4eCTBEHHBIC OIICHKU

MapKETHUHTOBOM JIESTEIbHOCTH.

B) (hopMaTM30BaHHBIN aHAJIN3 OMHUPACTCS HA KOJMYESCTBEHHBIC OLICHKH U HCIIOJIb30BAHUE
CTAaTHUCTUYECKUX NMPUEMOB aHAIN3a;

Kaxoe n3 naHHBIX yTBEpKIEHUI SIBIISIETCS TPABUIIbHBIM? APryMEHTHUPYIHTE CBOM BBIBO/L.

6. Yem obecneyusaemcs 00CmMo8epHOCHb MAPKEMUH208020 UCCIE008AHU!

a) MOKYIKOM MapKEeTUHTOBON MH(POPMAITMH B KOMMEPYECKIX CTPYKTYpaX;

0) coOiroieHreM Hay4HbIX TPUHIIUIIOB cO0pa U 00pabOTKM UMEIOIINXCS JaHHBIX;

B) MCIIOJIb30BAHUEM CTPATCTUICCKUX MATPHIl B MAPKETHHTE.

Kakoe u3 paHHBIX yTBEpKIECHUU SBISETCA MPAaBWIbHBIM? ApPryMEHTHUPYUTE CBOIO
MO3ULHIO.

7. K kaxomy muny omuocumcsa mapxemunzo8oe ucciedogarue, umerouee ceoell yeivio
8blGNeHUe U MOOEIUPOBaHUe B3auMOCcessel ¢ ¢hakmopamu oKpyxcawowelu cpedbl OaHHOU
Qupmovr?

a) SKCIEPUMEHTATHLHOMY;

0) omucareabHOMY (IECKPUITUBHOMY );

B) Ka3yaJbHOMY (QaHAJIMTUYECKOMY);

T') pa3BeJOYHOMY (TIOUCKOBOMY).

8. Moowcem nu cuumamuvcsi Mapkemuneo8oe ucciedosanue dQhhekmuenvim, eciu

a) BBIBEJICHHBIN Ha PHIHOK TOBAp OKA3aJICsl HEKOHKYPEHTHBIM;

0) 3aTpaThl HAa MAPKETUHIOBOE MCCIIEI0BaHNE OKYIIUIIUCH, a TPOJjaka ToBapa IpuHeca

pUOBLIb;

B) NpU TPOBEIECHUU MApPKETUHIOBOI'O MCCIEAOBaHUS ObUIM OOHApyXeHbl OMMOKH B
METOJIMKE ITPOrHO3a.

Bapuants! otBeToB: Jla. Her. He 3naro.

9. Henaemcs a1u npocHO3UpOSanUe PbIHKA 21eMEHMOM MAPKEMUH208020 UCCTIe008aHUA?

a) na;

0) Her;

B) HE 3HAIO.

10. Bvibepume 00no u3z mpex onpeoeneHuil, komopoe, no Bawemy muenuro, naubonee
MOYHO COOMBEMCMBYEm NOHAMUIO MAPKEMUH2S08020 UCCTIe008aHUA?

a) CUCTeMa MapKETUHTOBBIX JIEHCTBUI, HAIIPaBICHHBIX HA TIOTyYeHNE MAaKCHMAIILHO

BO3MO>KHOM TPUOBLIN;

0) WHCTpyMEHT HH(OpPMAlMM U aHalu3a, HCIONb3yeMbId /s BbIOOpAa W TPUHSATHUS
MapKETHHTOBBIX PEIICHUIA;
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B) TIpolecC BBIOOpA M TPHUHATHS MAPKETHHTOBBIX pEIICHUN, HEOOXOMMMBIA IS
o0ecrieyeHnss KOHKYPEHTHOTO MTPEUMYIIECTBA.

ApryMeHTHpYyITE CBOIO TOUKY 3PEHHS.

11. Ymo coboii npedcmasnsem mapkemunzo8as ungopmayus?

a) moObIe 3apUKCUPOBAHHBIC CBEACHUS;

0) naHHBIE, HEOOXOAUMBIE JIJIsl MAPKETUHTOBBIX 1IEJICH;

B) 3HaHUs, MOJYYCHHBIE B pe3yJIbTaTe 00yUCHHUS.

12. Ymo 6xooum 6 nonsimue uHhOpMAYUOHHOU KyIbmypsbl MapKemurea?

a) YpOBEHb MOJYUYEHHOTO B BBICIIEM Y4€OHOM 3aBEICHUN MAapPKETHHIOBOTO 00pa30BaHUs;

0) NpuUMEHEHHWE Ha NPAKTUKE TOJYYCHHOW U HCIOJB30BAaHHOH MapKETHHIOBOM
nHpopmanuu;

B) 3HaHWS, YMEHHE M HaBBIKM J(PQPEKTUBHOTO WCIIOJIB30BAHUS MAapKETUHTOBON
nH(OpPMaLIUU B YCIOBUSIX KOMIIBIOTEPU3ALUH.

13. JIna mapkemunzo6uix yeneti ObLIU UCNONB308AHbL MAMEPUANbl, ONYOIUKOBAHHbBIE 8
cmamucmuyeckom cbopruke. K kaxomy 6udy ungopmayuu omHocamcs UCNONb308aHHbIE
oannvle?

a) [lepBuunoli nHpOpMauu:

BHEIIIHE;

BHYTpEHHEN

0) Bropuunoii uHpopmManuu:

BHEIIIHEIH;

BHYTPEHHEH.

HenysxHoe BBIYEPKHYTb.

14.IIpasunvro u cghopmuposana gokyc-epynna? /[ns onpoca Ovliu npusieyetsi:

a) TUIla B MOAPOCTKOBOM BO3PAcCTe;

0) JIMIa caMbIX pa3IMYHBIX BO3PACTOB U MPOQECCHIL;

B) JIMIIA C PA3IUYHBIM YPOBHEM JIOXO/IOB.

Ha3zoBute npu3Hak, 10 KOTOPOMY YKa3aHHBIC JIMIA BOIIUTM B COCTaB (DOKYC-TPYTIIIHI.

15. Ilanenv nompebumeneu — smo.

a) o0ciieI0BaHUE MOJIOBO3PACTHOM CTPYKTYPBI TOPOICKOTO HITH CEIHCKOTO HACEICHUS;

0) MoTuBalIMsI KOHKPETHBIX TMOTPEOHOCTEH OmMpeaeNeHHOW BO3PACTHOW TPYIIIBI
HaCEJICHHUS;

B) BRIOOPOYHAs COBOKYITHOCTh MOTpeOuTENe, chopMUpOBaHHAs HA TTOCTOSTHHON OCHOBE.

16. B yem 3axnouaemcs pazHuya mexncoy OmKpblmulM U 3aKpblMslM 60NPOCOM?

OTKpBITHIN BOIIPOC 3TO:

a) OTBETHI, N3 KOTOPBIX MOXHO BBEIOPATh OJTUH M3 HECKOJIBKHUX BAPHAHTOB,;

0) OTBeT, JaHHBIN CBOMMHU CIIOBaMH, B IPOU3BOIBHON (hopMe;

B) aJIbTEPHATUBHBIN OTBET, HA KOTOPbII MOXHO cKa3aTh: "aa" wnu "Her".

17. Ymo makoe konmenm-ananuz? On npedcmasnsiem coboli:

a) pa3paboTKy noipoOHOM OnbIMorpaduecKkoil CpaBKy;

0) KOHKpETHBIE UCTOYHHUKHU HU3yUaeMbIX CBEICHUN;

B) KOJIMYECTBEHHBIH aHAIIN3 PACCMATPUBAEMOTO IOKYMEHTA.

18. Ilozeonsem nu Jlenbghu-memoo 3KCNEpmMHbIX OYEHOK ¢ 0OCMAMOYHOU MOYHOCMbIO
CHPOSHO3UPOBAMb 00BEM U CIPYKIMYPY CHPOCA HA KAKOU-1ubo moeap?

Ha. Het. He 3nat0.

HenyxHOe BEIYEPKHYTH

19. ObazamenvHo au NpU AHKEMHOM 60NPOCE HYHCHO Mpebosamv Om pecnoHOeHmda
NUCbMEHHbIU omeem?

Obs3arenbHo. He o6s13aTensHO. He 3Haro.

HenyxHOE BBIYEPKHYTH

20. B uem Bwl suoume npeumyujecmea uiu HeOOCmMamxu 6bl00pOYHO20 HAONIOOEHUs 8
mapkemunee?
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a) ObecmeunBaeT 1 BEIOOPOYHOE HAOIOACHUE U3YUCHHIE BCCH MIIM YaCTH €IMHUI]
COBOKYITHOCTH?

Bceii. HUactu. He 3Har0.

SIBnsieTcst M 3TOT (aKT TOCTOMHCTBOM MIJIM HETOCTaTKOM?

Bapuant otBera: JloctounctBoM. Hemocrarkom.

HenyxHoe 3a4epKHYTb.

KpnTepnn OINCHUBAHUA 3a/1aHUS MOJAYJILHOT'O KOHTPOJIA

Homep 3ananus KoanuecTBo 0a/1710B
1-20 1 Oayu1 3a KaXKIbIil TECT
Bcero 20

7.4. O0pa3en cojep:KaHUs FIK3AMEHAUMOHHOI0 OwiieTa (MIPH HAJIUYUM IK3aMeHa 1o
AU CIHMILJIMHE)

JloHenKuii rocy1apCTBEHHBI YHUBEPCUTET
DKOHOMUYECKUHN (PaKyIbTET

Kadenpa mapkeTrunra u J10ruCTUKU

[Tporpamma Beiciiero oopasoBanust  [Iporpamma maructparypsl

Hanpanenune noaroToBku 38.04.02 MenemKMeHT
[Tpoduns Ympasiendyeckas JeSITeNIbHOCTD B
OpraHu3aIMsIX
®opma 00yueHust Ounas, 3a04Has
Cemectp Bropoii
Jucuunnuna MapkeTHHroBasi ¥ pbIHOYHASI aHATTUTHKA
Buier Ne n

DK3aMEeHALUMOHHBIN Ouyer Ne n

1. Teopemuueckue éonpocwi:

1. NHpopMallMOHHO-aHAIUTHYECKOE  HMCCIEeIOBaHME, Ha  OCHOBE  KOTOPOTO
OCYIIECTBIISIETCS] CTPATETMYECKOE U TEKYIllee IUIAaHUPOBAHUE.

2. XapaKTepuCTHKa aHAIMTUYECKUX IIPOLEAYP MAPKETUHIOBOTO UCCIIEOBAHHUS.

1l. CutyaunoHHOE 3aJjaHHe.

[TopTdens HampaBIeHHH AEATEIBHOCTH 3aBOJAa JIEKTPOHHONW TEXHUKHM BKIIHOYAET

ATk crparermueckux OusHec-enunHull (CBE). lannsie 00 ob6bemax mpogax 3tux CBE n ux
IJIABHBIX KOHKYPEHTOB IIPUBE/EHBI B Ta0. 1.

Tabmuma 1
Hcxoounvie danHvle 015 3a0a4u
Cmpamezuueckue Obvem Yucno Obvem npodadic Temn pocma
Ou3Hec-eOUHUYbL npooasic, MiH. KOHKYPEHMO8, 3-x enasmvix puirka, %
(ChE) wm. wm. KOHKYPEHMOo8

A 1,0 7 1,4/1,4/1,0 15

B 3,2 18 3,2/3,2/2,0 20

C 3.8 12 3,8/3,0/2,5 7

D 6,5 5 6,5/1,6/1,4 4

E 0,7 9 3,0/2,5/2,0 4
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3aoanue.
1. IlpoBenute ananu3 noptdens 3aBona meronom BKI™ u naiite auarHo3 ero cocTostHUs.
2. Kakne pexomeHzanuu BBl MOXKETE AaTh [0 pe3yJsibTaTaM Baulero ananusa? Kakyro

CTpaTeruio Hy»KHO BbIOpaTh 1iist Kaxaoi CBE?

BKT..

3. HepeqnanTe YCII0BUsA, KOTOPEBIC HCO6XO,I[I/IMO BBIIIOJIHUTE AJId INIPUMCHCHHSA METOOA

II1. Tecmoewie 3a0anusn:
1. Ceemenmayus — smo
a) pazzelieHue noTpeduTeneil Ha OJIHOPOJAHbIE TPYIIIIbI;
0) ompenesieHue MecTa il CBOETO TOBapa B PSly aHAJIOTOB;
B) KOHIICMIIMSI arperupoBaHus MOTpeOUTENIeH 1Mo onpeieIeHHbIM IPU3HAKAM;
I') KOHIICTIIUS, OMCHIBAIOIIAs pa3HOOOpa3ue Crpoca;
1) KOHLIETIIHS, OMUCBIBAIOIIAs pa3HOOOpa3ye MPeiIoKEHUs;
e) nuddepeHnnanus ToBapoB 10 BEHIOPAHHBIM KPUTEPHUSIM.
2. K ¢pakmopam muxkpocpeovl omHoCAmcsL:
a) KJIMEHTHI,
0) nemorpaduueckue GhaKkTophI;
B) COTPYIHUKHU (PHPMBI;
') KOHTAaKTHBIC ayIUTOPUU;
1) KOHKYPEHTBI;
€) MOJUTHYECKHE (DAKTOPHI;
) DKOHOMHYECKHUE (PaKTOpHI;
3) MMOCPEIHHKH;
1) TIOCTaBIINKH;
K) MapTHEPBHI.
3. Ha kaxoti cmaouu #Cu3HeHH020 Yukia oupma nouyyaem MakCUMAaibHyrO npuoblib:
a) Ha (pa3e BHEIpEHUS
0) Ha da3e cnana
B) Ha (haze pocTa
r) Ha (pa3e 3penocTu
4. Kaxue 6uovl mapxemunzo80l OesmelbHOCMU 68bl GKIIOYUME 8 CMPYKMYpy

MapKemuH20801U NPoSpaMMbl NO NPOOYKMY:

a) ONpoOC MOTEHIMATIbHBIX MOKyHaTeaen

0) PPIHOYHBIN SKCIEPUMEHT

B) MPOTHO3 Pa3BUTHSI PhIHKA

T') pa3paboTKy peKJIaMHONU KaMTIaHUU

1) BEIOOp IIEHOBOM CTpaTeruu

€) onpeJeseHre crnocoda cobiTa MPoayKTa

5. K cmpamezusim 6vixo0a Ha 3apy0edncHblll pblHOK OMHOCAMCA!
a) MPSIMOM SKCTIOPT

0) IOUCK ONTUMAJILHOT'O PHIHOYHOTO CerMEHTa

B) nuddepeHunanus Topapa

I') ”HBECTUPOBAHHE MPEANPUATHIH 00BbeM MPOoAaXK 00beM MPOoJIax
1) TAIIEH3UPOBAHUE

6. CucremMa MapKeTHHIOBOM MH(OPMAIIH BKJIIOYAET:

a) CTAaTUCTHYECKUI OaHK JTaHHBIX

0) cucreMy BHYTpEHHEH OTYETHOCTH

B) OaHK MojeIei

r) cucreMy cOopa BHEIIHeH nHpopmamu

) CHCTEMY MapKETHHTOBBIX HCCIIEIOBAHUI

7. Cmpamezus neougpepenyupoeannozo mapkemunea npu 8blxooe Ha Yenesoll PbiHOK

Heueﬂecoo6pa3ﬁa, eciau.
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a) B TOBapHOM MOJIMTUKE (PUpPMa UCTIIOJIB3YET cTpaTeruio AuddepeHnanum

0) moKynarTean Ha phIHKE UMEIOT Pa3HOPOAHbIE TOTPEOHOCTH

B) IIOKYIIaTeJIN Ha PHIHKE UMEIOT OJTHOPOIHbIE MOTPEOHOCTH

r) ¢upMa B COCTOSIHUM OOECIEUUTh YAOBIECTBOPEHUE MOTPEOHOCTEH BCEX MOKYyMaTeen
Ha pbIHKE

8. I'nobanvHble Mapkemun2o8ble cmpameuu — Mo

a) y3Kasi TOBapHasl Crieluann3amus

0) cerMeHTaIus

B) MHTEpHAI[MOHATIN3AIUS

') «CHSITHUE CIUBOK»

1) TUBepCcUPUKAIIHS

€) KOHLIEHTpaLus

9. Mampuya bBocmoHCcKOU KOHCYIbMAYUOHHOU 2PYNNbl  OCHOBAHA HA  AHANIU3E
xapaxmepucmux (gvloepume 08e u3 nsamu):

a) MPUBJIEKATEILHOCTh OTPACIIH

0) MHTEHCUBHOCThH COTIEPHUYECTBA

B) TEMII pOCTa Crpoca

I') JOJISl pbIHKA

1) OaronpusTHbIE BOBMOXKHOCTH 117151 OM3Heca

10. K wuucny «namu cun Ilopmepa» wnenocpedcmeenno omuocamcs (8vloepume
HECKOJIbKO):

a) CHJIy TOCPETYJIUPOBAHUS

0) BO3MOXKHOCTh MOSBIICHUSI HOBBIX KOHKYPEHTOB

B) HAJIMYUE TEXHOJOTUICCKUX MTPCHUMYIICCTB

I') CUIIy TIOCTaBIIMKOB B TOPTOBJIE

1) COBMECTHO pa3JieisieMbIe IICHHOCTH.

Kputepuu onieHuBaHus 3K3aMEeHAIMOHHOTO 3a]aHUsI

Homep 3ananus KoaunuecTBOo 0a1710B
1. 10
2. 10
3. 20
Bcero 40

8. PACITPEJAEJIEHUE BAJIVIOB, KOTOPBIE IHOJIYYAIOT OBYYAIOIIIUECA

OO11as orieHKa 3HaHUHM CTYA€HTOB MO TUCHMIUIMHE poBoauTcs o 100-0anabHOM mKase
COTJIACHO TaKUM KPUTEPUSIM:

Pasnennt Bup padotsi Bajusl
Opranu3zanoHHO-y4eOHast paboTa cTyJeHTa B 5
ayJIUTOpPUHU

Paznen 1 CamocrosrenbHas pabora 15
MonynbHas KOHTpOJIbHAs paboTa 20
Hroro 40
Opranmn3annoHHO-y4eOHast paboTa CTyZeHTa B 5
ayJIUTOPUHU

Pasnien 2 C};.MOCTFE)HTCJILHEUI pabora 15
Hroro 20

DKk3amMeH 40

OO01muii uTor 100
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CooTBeTcTBHE 0AJJIOB OLICHKE

KomnuuectBo 6an10B U3 OrieHKa Mo NATHOAILHOM IIKaje
ECTS =

100 Ok3ameH, 1uddhepeHInpOBaHHbIN 3a4eT 3auer
90-100 A OTJIMIHO 3a4TEHO
80-89 B 3a4TCHO
75-79 C XOpotHo 3a4TEHO
70-74 D 3a4TCHO
60-69 E YAOBJIETBOPUTEIHHO aTTemO
35-59 FX HE 3a4TEHO

0-34 F HEYJOBJIETBOPUTEIHHO e 3a9Tem0

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE YYEBHOI'O ITPOLHECCA

VYyeOHble 3aHATHA TMpoBoaiATcss B 7-M u  5-m kopmycax Jonl'Y (r. [onenk,
yi1. Yenrockunies,186; 1896). [lns mpoBeneHUs JEKIMOHHBIX W JIAOOPATOPHBIX 3aHITHIA
TpebyeTrcst ayauTopus, o0OpyJOBaHHAs MEJIOBOW WM MAapKEPHOM JOCKOH, MYJIbTHUMEIUMHBIN
IOPOEKTOP M JKpaH, HOYTOYK, KOMIUIEKT y4eOHOH MmeOenu Iuisi CTyAEHTOB, pabodee MecCTo
npernojiaBaTess, Bbixo B IHTepHeT — MpoBOIHON WK ¢ ucnoib3oBaHueM Wi-Fi.

JUis caMOCTOSITENIbHOM pabOThl KCIIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
Hayunoii 6uOnuoTeKM yHMBEpCUTETAa W APYTUX 3JEKTPOHHBIX OMONIMOTEUYHBIX 0a3 JaHHBIX,
y4eOHO-MeToIuIecKoe obecreueHre, MpeACTaBIeHHOEe B Y4eOHO-METOJUUYECKOM KaOHHeTe 7-T0
kopmyca (aya.103).

OOyyaromuecs HMMEIOT BO3MOXKHOCTh  HCIIOJIb30BAaTh  Y4eOHbIE MaTepuanbl 110
JTUCLUIUIMHE, pa3MeleHHble Ha miaardgopme Moodle LlenTpa AucTaHIMOHHOIO 00pa3oBaHMS
skoHOMHYEecKoro  Qakynaprera «Joul'Y». Ilpu wu3ydeHMH OUCHMIUIMHBI TPUMEHSIOTCS
3JIEKTPOHHOE 00yUYEHHE U TUCTAHIMOHHBIE 00pa30BaTeIbHbIEC TEXHOIOTUH.

C  wWcronmp30BaHMEM — pecypcoB  IUIATGOPMBI  JTUCTAHLIMOHHOTO  OOpa3OBaHMS
OCYILECTBIIICTCSI TEKYIIMH KOHTPOJb 3HAHUH OOYyYaroLIMXCsd HAa OCHOBE TECTUPOBAHUS U
IIPOBEPKHU PE3YyJIbTATOB CAMOCTOSITENIbHON pabOTHI.

JlMucTaHIIMOHHBIN Kypc «MapKeTUHIroBass M pBhIHOYHAS AaHAIUTUKA» M CTYJIEHTOB
HanpasyieHus: noaAroroBku 38.04.02 MenemxmeHT, npoduiib: YpaBieHUYecKas 1eATeIbHOCTh B
HKOHOMHKE JIOCTYIIEH IO cCchUIKe Ha miardopme Moodle LlenTpa auctaHIMOHHOTO O0y4YeHHUs
HKOHOMUYECKOTO ¢akynbTera OI'BOY BO «douI'Y»: http://ef.donnu-
support.ru/moodle/course/view.php?id=1092.

11. PEKOMEHAYEMAS JIMTEPATYPA

11.1. OcHoBHas JuTEpaTypa

1. HOparmmxanunoBa, T.B. MapkeTuHroBas aHanuTHKa: Yy4yeOHOe MmocoOue s
maructparypsl. / T. B. U6parumxanunosa. — [Joneux: 'OY BIIO «lonHY», 2022. — 150 c. —
TeKCT: 3IIEKTPOHHBIN.

2. Woparmmxammnona, T.B. MapkerunroBass aHaiduTHKa: Y4eOHO- METOJIUYECKOE
nocobue st maructparypsl. / T. B. Moparumxanmnosa. — [Jonenk: 'OY BITIO «loaHY», 2022.
— 100 c. — Tekcr: >neKTPOHHBIN.

11.2. JomoiHUTEIbHAS JIUTEPATYypa

3. ConoBbeB B.M. Ananu3 gaHHBIX B 9KOHOMUKE. Teopusi BeposITHOCTEH M MPHUKIAHAS
cratuctuka B Microsoft Excel: yueOnuk. / B. 1. ConosbeB. — Mocka: KHOPYC, 2018. — 324 c.
— Tekcr: HEmocpeACTBEHHBIH.

4. Kanununa B.H. Ananu3 nansasix: KoMmnbroTepHbIi MpakTUKyM: yuyeOHoe mocoOue /
B.H. Kammnuna, B.M. ComoBreB. — Mocksa: KHOPYC, 2017. — 166 c. — Tekcr:
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HEMOCPEICTBEHHBIN.
5. CrnpaBOYHUK TEXHOJOTHH M HMHCTPYMEHTOB PaOOThI MapKEeTOJora — aHAIUTHUKA/ —
URL.: https://praktikgut.ru/wp-content/uploads/2017/04/CnpaBouyHUK-MapKETOJIOT A~

anaymrtuka.pdf (nata oopamenus: 01.01.2023). — TekcT : AIEKTPOHHBIN.

6. Mapkerunr: yd4eb. Juisi CTyIEHTOB, oOydaronuxcs mo crenuambHoctd 061500.
«Mapketunr»/ A.Il. [lankpyxun; I'mnbaus MapketosnoroB. — 4 e usa., crep. — M.: Omera JI,
2006. — 656 c. — TeKCT: HEMOCPEICTBEHHBIH.

7. Karaes, A. B. Iateprer-mapkerunr: yaeoHoe mocodue / A. B. Karaes, T.M. Karaesa; KOxHbIit
denepanbHblii yHUBepcuTeT. — PoctoB-Ha-/lony — Taranpor: MzmarenscrBo HOskHOro (enepanpHoro
yHuBepcurera, 2017. — 170 c. — TekeT: HenocpeICTBEHHBIH.

12. ”H®OOPMALIMOHHBIE PECYPCBHI

1. Hayuynas snexkTponnas oumdamoreka eLIBRARY.RU: caiit / HOb (O00). —
Mocksa, 2000- . — URL: https://elibrary.ru (mata obpamienus: 08.04.2026). — Pexum gocrtyrma:
JUIsl aBTOPU30B. MOJIb30BaTeNed. —TeKCT: JIIEeKTPOHHBIN.

2. Hayunas asjexktponnasi oudiauorexka «KubepJlenunkay: caiit / Accoruarus
«OrtkpbiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/ (nata oOpaieHus:
08.04.2026). — PexxuMm noctymna: cBOOOIHBIN. — TEKCT: 3JIEKTPOHHBIH.

3. HaunuonanbHas mnoamucka: caiir / PIIHW. — Mocksa, 2020- . — URL:
https://podpiska.rcsi.science/ (mara oOpamenus: 08.04.2026). — Pexum pocrtyma: ans
aBTOpU30B.110NIb30BaTeneil JJonl'Y. — TekceT: 2JeKTpOHHBIN.

4. HauuonanbHast 3JIEKTPOHHAas OndMoTexa (H3Bb): dbenepanbHas
rocynapcTBeHHas uHpopmaruonHas cucreMa / MunuctepctBo Kynbryper P®; Poccuiickas
rocyaapcTBeHHas Oubnuoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (gara obpamienus:
08.04.2026). — Pexxum noctymna: cBOOOIHBIN. — TEKCT: 3JIEKTPOHHBIH.

5. Oopa3oBarenbHas miaargopma IOpaiit: caiit. — Mocksa, 2013- . — URL:
https://urait.ru/library/svobodnyy-dostup/ (mara o6pamenus: 08.04.2026). — Pexxum noctyma:
U3JIaHUsl CBOOOIHOTO JIOCTYIIA, /11l aBTOPU30B. MOJIb30BaTeNnel. — TeKCT: 3EeKTPOHHBIH.

6. JuexTpoHHas oudauoreka PI'b: pa3gen caitta / PI'b. — TekcT: anekTpoHHBIH //
Pocculickas roCcy1apCTBEHHAs o6ubnuoreka: oumanbHbINH Caur. -
https://ldiss.rsl.ru/electroniclibrary. — Pexum pgoctyma: MTOMCK CBOOOJHBIN, SJIEKTPOHHBIC
JOKyMeHThI — BupTyansaslid yntansHblii 3a51 PI'b Ha reppuropun Hb JIonI'Y.

7. DyIeKTPOHHO-0ubIMoTeuHass cucrema Jlanb: caiitr / OBC Jlaws. — C.-

[TetepOypr, 2011- . — URL: https://e.lanbook.com (mara oOpamenus: 08.04.2026). — Pexum
noctymna: u3fgaHuss CeTeBoil SJIEKTPOHHOM OWMONMMOTEKH, I aBTOPU30B. MOJIB30BATENCH. —
TeKcT: 2eKTPOHHBIH.

8. DyiekTpOoHHO-0ubIMoTeuHass cuctema Jlonl'Y: caiit / ®I'BOY BO «loul'V». —

Honeuk, 2016- . — URL: http:/library.donnu.ru/ (mara oOpamenus: 08.04.2026). — Pexum
Joctyna: cBOOOIHBIN. — TeKCT: 3IeKTPOHHBIM.

9. JJekTpoHHbI Katajgor Hayunoii 6uGmuoreku [lonl'Y: pasgen caiita / Hb
Houl'V. — Texct: anextponHsiii // 9bC louI'Y: caifr. — URL: http://library.donnu.ru/catalog/
(mata oOpamenus: 08.04.2026). — Pexum ngoctyma: MOUCK CBOOOJHBIN, AIIEKTPOHHBIE
JIOKYMEHTHI — JIJ1s1 tob3oBaTened JJonl'y.

10. duaexTponnblii apxuB Joul'¥: pasmen caiita / Hb Jonl'Y. — Tekcr:
anektpouuslt // DBC Joul'V: caiit. — URL: http://repo.donnu.ru/ (nata oOpaiieHus:
08.04.2026). — Pexxum noctymna: cBOOOHBIH.

9. Caur T'wipaum  MapkeTonoroB. —  OnekTpoHHbli  pecypc. —  URL:

http://www.marketologi.ru
10. CaifT amepuKaHCKOW MapKETUHTOBOM OpraHu3aluu. — DIeKTpoHHBIH pecypc. — URL:
WWW.ama.org
11. Cucrema pa3MmemieHus KOHTEKCTHON pekiambl SHAEKC. — DIIEKTPOHHBIN pecypc. —


https://elibrary.ru/
https://cyberleninka.ru/
https://podpiska.rcsi.science/
https://rusneb.ru/
https://urait.ru/library/svobodnyy-dostup/
https://ldiss.rsl.ru/electroniclibrary
https://e.lanbook.com/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
http://repo.donnu.ru/
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URL: http://direct.yandex.ru

12. Cucrema pa3menieHus: KOHTEKCTHOU pekiaMbl Google. — DIeKTpoHHBINH pecype. —
URL:

http://adwords.google.com

13. AHanu3 BUIMMOCTH B IIOMCKOBBIX CHUCTeMax. — OJEKTpoHHbIM pecypc. — URL:
http://www.siteauditor.ru

14. CepBuc mJi1 CaMOCTOSITENILHOTO IPOBEIEHUS MAapKETUHTOBBIX HCCIIEJOBAaHUM B
Wutepuer. — Dnexrponnsiii pecypc. — URL: http://www.virtualexs.ru

15. Tonm 500+ 6710T0OB 110 UHTEPHET-MAPKETHUHTY. — DJIEKTpOHHBIN pecypc. — URL:

https://webpromoexperts.net/blog/top-120-blogov-po-internet-marketingu/#im

16. VC.ru — KOHTEHT-IUIONIAIKa ¥ OOJIbIIOE XPAHUIIHIIE ONbITA U 3HAHUNA COBPEMEHHOIO
ousHeca. — DnekTpoHHbIN pecype. — URL: https://vc.ru/tag/HoBocTH

17. Cossa — UHTEpHET-U3/1aHle O MAPKETUHTEe U KOMMYHHMKAIMSIX B LU(poBOU cpene. —
OnexrponHsIii pecypc. — URL: https://cossa.ru

18. Sostav — HE3aBUCUMBIN TPOEKT OpeHAMHroBoro areHtctBa Depot WPF. —
OnektpoHHbIii pecypc. — URL: https://www.sostav.ru/news/digital

19. Cepsuc Elama. — Dnextponnsiii pecype. — URL: https://elama.ru

20. brior mo mapkeTuHTy. — DeKTpoHHBIH pecypce. — URL: https://www.uplab.ru

21. Komanna Out of Cloud. — Dnextponnsiit pecype. — URL: https://outofcloud.ru

22. Carrotquest. — DnektponnsIit pecypc. — URL: https://www.carrotquest.io

broecu komnanuu

Completo https://blog.completo.ru/internet-marketing/

Ingate (pa3nen ¢ kauramu) https://blog.ingate.ru/books/

Sembook. DHuMKIONE AN TOMCKOBOTO MpoaABMKeHHs Ingate http://www.sembook.ru/

Kinetica https://blog kinetica.su/

IT-Agency http://www.it-agency.ru/academy/

Unisender https://www.unisender.com/ru/blog/

Lepebpo http://vk.com/cerebro vk

I pynnoi 6 coyuanrbHbix cemsx

Shopolog https://www.facebook.com/IMclub

Likeni https://www.facebook.com/Likeni.ru

Texterra https://www.facebook.com/WebTexterra/

I'maBpen https://www.facebook.com/glvrd

SMM Planner https://vk.com/smmplanner

Cossa https://www.facebook.com/cossa.ru

3unanus E-commerce https://www.facebook.com/groups/ecommerce.knowledge/

Buoeoxananwvi

Heronorus https://www.youtube.com/user/netologytv

Google Analytics https://www.youtube.com/user/googleanalytics/about

Google Ads https://www.youtube.com/user/learnwithgoogle

Aunnexc https:// www.youtube.com/user/yandexmovie

1C-butpuxkc https://www.youtube.com/user/1CBitrixChannel

Skillbox, Be6unaps! https://live.skillbox.ru/

Usabilitylab https://www.youtube.com/user/usabilitylab

Ilyorukayuu sedywux cneyuaiucmos

AHppeit CebpanT https://itunes.apple.com/ru/podcast/sebrant-
chatting/id13206233247mt=2;

https://telegram.me/techsparks

Avinash Kaushik https://www kaushik.net/avinash/

Cnpasounuxu, croeapu, SHYUKIOneouu

CripaBouHbIe U 00pa30oBaTeIbHBIC CHCTEMBI IIAT(HOPM U COLMATBHBIX CETEH



https://www.carrotquest.io/

SIHnexc

https://yandex.ru/support/metrika/
https://yandex.ru/support/webmaster
https://yandex.ru/support/audience
HarnroHaneHbIi MCCIeI0BaTEIbCKHI YHUBEPCUTET «BhIcast mkoia SKOHOMUKI)
https://yandex.ru/support/direct

Google

https://www.thinkwithgoogle.com/
https://analytics.google.com/analytics/academy/
https://support.google.com/adwords/
https://support.google.com/webmasters/
BxonTakTe

https://vk.com/adsnews
https://vk.com/blog?category=32
https://vk.com/dev

Facebook

https://www.facebook.com/iq/
https://www.facebook.com/business/

Adobe
https://www.adobe.com/customershowcase.html#! &types=White+paper
Mailchimp

https://mailchimp.com/help/

13. IPOT'PAMMHOE OBECIIEYEHHE

1. PEJ] OC, Astra Linux (OEM).
2. OpenOffice, LibreOffice.


https://mailchimp.com/help/
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